Ask your doctor for online booking

A note for patients: booking a doctor's appointment shouldn't mean waiting on hold. Ontario
clinics can offer online appointment booking that connects directly to their medical record
system and follows the clinic's own rules — and Ontario Health offers a subsidy for
qualifying online booking tools.

Copy the message below, or hand this page to your clinic's front desk.
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Subject: Request — online appointment booking for patients

Dear Dr. [Name] and team,

As one of your patients, I'd love to be able to book my appointments online — at any
hour, in my language, and for my family members too — instead of calling during office
hours.

Ontario clinics can access EMR-integrated online booking that follows the clinic's own
scheduling rules, and Ontario Health offers a subsidy for qualifying online

appointment booking (OAB) tools. One patient-centred option designed so every patient
can book is Empower Health (empowerhealthcare.ca).

Would you consider offering online booking for your patients?

Thank you for the care you provide,
[Your name]
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For clinics — what patient-centred online booking means: every patient gets a booking path
(new, returning, rostered, or unattached, with or without a health card); bookings write

directly into your Accuro or OSCAR schedule under your rules; and automated reminders reduce
no-shows at no extra cost. Empower Health is $65/clinician/month all-in, with $0 setup, and
qualifies for the Ontario Health OAB subsidy.

empowerhealthcare.ca - team@empower.ca - Book a demo: empowerhealthcare.ca/book-a-demo.html
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